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PROMOTION AND RECEPTION  

SERVICES OPERATOR

Accommodation facilities

Three years (2970 total hours).

PROMOZIONE ED ACCOGLIENZA TURISTICA

FUTURE CAREER OPPORTUNITIES

At the end of the course students will be able to work in hotels and 

accommodation facilities (reception activities), campsites (reception and 

administration activities) customer service activities (booking and related 

activities).

COURSE FINAL GOALS

The course provides the skills necessary to work in accommodation facilities 

(hotels, campsites, holiday homes, bed and breakfasts, holiday villages) 

specifically in reception, booking and customer assistance fields and in the 

management of administrative-accounting procedures.
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